How to Redeem Your 2-For-1 Ticket Offer

Step 1: Visit booking.cafc.co.uk
Step 2: Please click sign-in/register in the top left hand corner of the page (if you are using a mobile
phone this is the top right-hand corner)
Step 3: If you have already set up an account with us in the past, please use your FAN ID/Email
address to login to your account
Step 4: If this is the first time visiting our website and you do not have an account, you will need to
click the Register button. Follow the steps outlined on the system and your account will be created
for you
Step 5: Once your account is created/you are logged in, under the ‘Tickets’ tab at the top of the
page, please select ‘Home Games’ and scroll down to the game you are interested in redeeming the
offer for
Step 6: Click ‘Add’ and select which block you would like to sit in. Then scroll down and click ‘Select’
Step 7: Select the two seats you would like to apply the offer to and then click ‘Add to Basket’
Step 8: In your basket, scroll down to the ‘Coupon’ section, and enter the code that was supplied on
the voucher with your letter
Step 9: This should reduce one of the tickets down to a £0 value. Once this has been done, click
‘Proceed to Checkout’
Step 10: Select whether you would like to receive your tickets as Print-at-Home or Mobile Tickets.
For reference, Print-at-Home tickets will need to be printed off, while Mobile tickets will allow you to
scan on your mobile phone at the turnstiles
Step 11: Review your order details, tick to agree to the Fan Code of Conduct and our terms and
conditions, and click ‘Pay’ to continue
Step 12: Enter your card details and make payment. Your tickets should then arrive to your email
address within half an hour of purchase.

